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Southwestern Oregon Community College 

AP 3227 Surveys  
 
Purpose 
Southwestern Oregon Community College recognizes that participation, assessment, and 
satisfaction surveys are important for obtaining feedback necessary for planning and 
evaluation.  This policy standardizes coordination and management of surveys to reduce 
duplication of data collection efforts, to minimize survey fatigue among students, faculty, and 
staff, and to improve data quality and usefulness of survey results. 
 
All surveys of Southwestern students, employees, or alumni must comply with this procedure.  
Surveys of student groups larger than one class section, and/or employee groups larger than 
one division must be reviewed and approved by the Office of Institutional Effectiveness prior to 
data collection. 
 
Exemptions 
The following surveys do not require approval of Office of Institutional Effectiveness: 

• Surveys conducted by faculty with students enrolled in their own courses as part of the 
instructional practice to improve learning and teaching (e.g., course evaluations). 

• Surveys conducted by work groups to obtain immediate feedback from students about 
their work group’s own service provision, with prior permission of their supervisor. 

• Surveys following College-sponsored events or activities to obtain immediate feedback 
from participants. 

• Surveys conducted by students at the direction and guidance of supervising staff, to 
gather information from other students enrolled in students’ own class or club, unless 
data collection extends beyond the respective class, club, or family. 

• Surveys of employees, conducted by staff within their own work group with prior 
permission of their supervisor. 

• Surveys of bargaining unit members conducted by their representative body on 
members' own time and using bargaining unit resources. 
 

Surveys conducted by students or staff who wish to survey all Southwestern students or 
employees, including but not limited to use of college listservs, are not exempt from review and 
require permission under this procedure. 
 
Procedure 
Request for permission to conduct a survey must be submitted a minimum of 10 business days 
in advance of the start of data collection.  Anyone who wants to conduct a survey is encouraged 
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to contact the Office of Institutional Effectiveness at least 30 days in advance for assistance in 
survey design and planning. 
Any employee or student who wishes to conduct a survey at Southwestern Oregon Community 
College must submit a survey request by email to ir@socc.edu and include the following 
information: 

• Name and position of the requestor 
• Contact information 
• Purpose of the survey and intended use of results 
• Intended survey subjects, distribution method, and timeline 
• Complete copy of the survey instrument and any other materials (e.g., recruitment text) 
• Statement of support from supervisor 

 
The Director of Institutional Effectiveness will contact requestor within two weeks with a 
response.  If a survey is denied the reason will be provided.  Requests can be revised and 
resubmitted.  Requests will be reviewed for completeness of information, compatibility with 
the mission and strategic priorities, suitability of the design, and timing. 
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Southwestern Oregon Community College does not discriminate on the basis of race, color, gender, sexual orientation, marital status, religion, 
national origin, age, disability status, gender identity, or protected veterans in employment, education, or activities as set forth in compliance 
with federal and state statutes and regulations.  
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