
1. What degree/certificate/award will you receive at Southwestern?

Response 
Total

Response 
Percent Points Avg 

AA/OT – Associate of Arts 
Oregon Transfer 152 40% n/a n/a

AS/OT – Associate of 
Science Oregon Transfer 9 2% n/a n/a

AS – Associate of Science 24 6% n/a n/a
AGS – Associate of 
General Science 20 5% n/a n/a

AAS – Associate of Applied 
Science 104 27% n/a n/a

One-year Certificate 75 20% n/a n/a
OTM – Oregon Transfer 
Module 1 0% n/a n/a

Other Certificate or 

Award 
30 8% n/a n/a

Total Respondents 381

(skipped this question) 10

2. If you are planning to transfer to another educational institution, please list the institution.

Total Respondents 186

(skipped this question) 205

3. What was your main objective in attending Southwestern?

Response 
Total

Response 
Percent Points Avg

Transfer to a 4-year 
school 117 30% n/a n/a

Earn Associates Degree 193 50% n/a n/a
Earn One-year 
Certificate 61 16% n/a n/a

Update job skills 15 4% n/a n/a
Update personal skills 2 1% n/a n/a

Total Respondents 388 100%

(skipped this question) 3

4. How satisfied are you that your educational experience at Southwestern measured up to your expectation and needs?

Response 
Total

Response 
Percent Points Avg 

Very Satisfied (5 Points) 154 40% 770 770
Satisfied (4 Points) 185 48% 740 740
Neutral (3 Points) 42 11% 126 126
Dissatisfied (2 Points) 8 2% 16 16
Very Dissatisfied (1 
Points) 8 2% 8 8

Total Respondents 384

Total Responses 397
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Total Points Earned 1660

Point Average 4.32

Point Weighted Average 4.11

(skipped this question) 7

5.  Which of the following areas listed below do you believe needs improvement?

Response 
Total

Response 
Percent Points Avg 

Admissions 36 13% n/a n/a
Advising 78 29% n/a n/a
Athletics 3 1% n/a n/a
Counseling 28 10% n/a n/a
Financial Aid 120 44% n/a n/a
Instruction 34 13% n/a n/a
Online Registration 59 22% n/a n/a
Recreation Center 8 3% n/a n/a
Recreational Sports 3 1% n/a n/a
Student Activities 23 8% n/a n/a
Student First Stop Center 117 43% n/a n/a

Total Respondents 271

(skipped this question) 120

6.  Comments about the above areas of improvement or other improvements that you believe Southwestern should make?

Total Respondents 193

(skipped this question) 198

7.  Will receiving this degree/certificate/award affect your current or future employment?

Response 
Total

Response 
Percent Points Avg 

Yes 334 88% n/a n/a
No 47 12% n/a n/a

How? 78 21% n/a n/a

Total Respondents 380

(skipped this question) 11

8.  What level of satisfaction do you have in the preparation you received for your chosen occupation or to transfer to another 
college?

Response 
Total

Response 
Percent Points Avg 

Very Satisfied (5 Points) 120 31% 600 600
Satisfied (4 Points) 196 51% 784 784
Neutral (3 Points) 68 18% 204 204
Dissatisfied (2 Points) 6 2% 12 12
Very Dissatisfied (1 
Points) 1 0% 1 1

Total Respondents 383

Total Responses 391

Total Points Earned 1601

Point Average 4.18

Point Weighted Average 4.01

(skipped this question) 8

9.  What is your overall impression of Southwestern?

Points Avg 
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Response 
Total

Response 
Percent

Excellent (5 Points) 127 33% 635 635
Good (4 Points) 199 52% 796 796
Neutral (3 Points) 51 13% 153 153
Fair (2 Points) 10 3% 20 20
Poor (1 Points) 8 2% 8 8

Total Respondents 386

Total Responses 395

Total Points Earned 1612

Point Average 4.18

Point Weighted Average 4.03

(skipped this question) 5

10. What are some things we do well here at Southwestern? Comments:

Total Respondents 259

(skipped this question) 132
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Southwestern Oregon Community College does not discriminate on the basis of race, color, gender, sexual 
orientation, marital status, religion, national origin, age, disability status, or protected veterans in employment, 
education, or activities as set forth in compliance with federal and state statutes and regulations.


