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[bookmark: _GoBack]Student Complaint Resolution


Student Name:	SWOCC ID# 	


Contact Phone:	Date:  	



Identify the type of complaint you are initiating. Attach this Student Complaint Resolution form to your written narrative or online form described below and file both with appropriate office.

 	Grade Appeal
(Complete Grade Appeal Form and file with the Office of Instruction.)  Form is online at  https://mylakerlink.socc.edu/ICS/Academics/ or request from the Office of Instruction.

 	Charge of Student Misconduct (file with the Office of the Dean of Students).
Use online Conduct Reporting/Incident Form:  https://publicdocs.maxient.com/incidentreport.php?SouthwesternOregonCC

 	Charge of Faculty or Staff Misconduct (file with the Office of the Dean of Students). This includes perceived violations by staff or faculty of the law or of College policy, procedures, or Student Rights. Create a written statement outlining your specific complaint, suggested remedy, and evidence of any informal resolutions you have attempted.

 	Charge of College violation of a College Rule, Policy, or Procedure (file with the Office of the Dean of Students).  If a student believes that the College, as a matter of practice, is violating its own rules, policies, or procedures, complete the SWOCC Complaint Form:
https://mylakerlink.socc.edu/ICS/icsfs/app-7160-complaint-procedure-  form.pdf?target=54d01fbe-0a07-44d3-bbc1-be4b84e03428




All complaints should include in the Description or Narrative:
1) Statement of the basis for your complaint including the names of witnesses (if relevant), policies, or rules.
2) Clearly indicated the remedy you suggest for the resolution of this complaint.
3) Include evidence of your attempt to resolve the complaint informally.
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