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Introduction 

This ad-hoc report to NWCCU contains responses to two recommendations as requested by the 
Commission in the letter dated July 20, 2016.  This report demonstrates how Southwestern has 
made progress to assess student learning outcomes and to further refine the success indicator 
thresholds. Supporting data is provided as appendices and linked within this report to documents 
contained in the reporting system or located on the public webpages of myLakerLink server.  
Access all documents by clicking on the text links within this report.  This report is available to 
the public online as posted on the accreditation portal page: NWCCU Ad Hoc Report 2018. 

2012 Comprehensive Report Recommendation #4: 

The committee recommends the College continue its progress on assessment by creating a 
regular and systematic process to assess student achievement of learning outcomes at the course, 
program and general education levels (Standard 4.A.3). 

Spring 2013 Report Recommendation #1: 

The evaluation committee recommends that the College continue to refine the benchmarks and 
threshold levels for individual Core Theme Performance Indicators so that in the aggregate, they 
provide a measure that is more directly correlated with expectations of mission fulfillment 
(Standard 1.B.2). 

College Demographics 
 
Southwestern is a comprehensive community college that serves as a center of learning, 
information, and culture for Coos, Curry, and Western Douglas counties. Founded in May 1961, 
the original Southwestern district included Coos and Western Douglas counties, with services 
contracted to Curry County. In 1995, Curry County was annexed into the district, doubling 
Southwestern’s primary service area and extending a full range of services to the California 
border.  The Coos Campus is located on Empire Lakes in Coos Bay, and the Curry Campus is 
located north of Brookings, with Curry County outreach sites in Port Orford and Gold Beach.  All 
high schools in the district provide instructional space. The Coos Campus facilities include 17 
buildings that house classrooms; administrative, staff, and faculty offices; the Newmark Center 
for Community Partnerships; the Oregon Coast Culinary Institute (OCCI); Family Center; the 
Recreation Center; and apartment-style student housing.  The Curry Campus facility is located 
within one building. 
  
The College is committed to providing community members access to quality learning 
opportunities and cultural resources, along with helping students acquire the education and skills 
required by a twenty-first century regional and global workforce. Over the past 55 years, the 
College has evolved many diverse programs of study to include two-year associate degrees, 
certificates, short-term occupational certificates, adult education, the adult high school diploma, 
adult enrichment classes, and summer camps for all ages. The College enrollment has grown from 
266 students in 1961 to approximately 8,000 students, with nearly 3,000 full-time equivalency 

https://mylakerlink.socc.edu/ICS/Resource_Center/Accreditation_Reports.jnz?portlet=Handouts
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=72b79e12-d522-40c8-97de-9ea7223da60c
https://www.taskstream.com/ts/southwesternoregoncommunitycollege/NWCCUAdHocReport2018
http://www.socc.edu/


 
 

(FTE) student enrollment in 2016-2017. In addition, cultural and athletic events at the College 
attract 20,000 community members each year. 
  
The student demographic profile for 2016-2017 was approximately 54% female and 42% male 
(4% chose to not report their gender).  District students comprise 82% of the student population 
with 18% attending from out-of-the area. Minorities represent approximately 12% of the student 
population, a figure that is similar to the college district.  Degree-seeking students who enroll at 
the College represent approximately 32% of students with the minority students representing 
approximately 30% of the first time full time students as well as Pell grant recipients.  
Approximately 68% of the students enroll in community education and other lifelong learning 
opportunities. 
  
The seven member Board of Education (Board) is elected by residents of the college district and 
sets governance policies to be administered by the president of the College. Ultimately, under the 
direction of the Board, the faculty, staff, administrators, and students share in the operation of the 
College through Board policies, administrative functions, the College committee structure, and the 
organizational reporting structure. 
  
Southwestern is led by President Patty Scott and the Executive Team, which includes: the Vice 
President of Instruction/Chief Academic Officer, the Vice President of Administrative Services, 
the Vice President of Student Services, the Executive Director of Integrated Technology Services, 
Dean of Foundation and Resource Development and the Executive Director of Human Resources. 
This leadership is responsible for creating and sharing a common vision, establishing objectives 
and outcomes to attain that vision, supporting the objectives of the College, and ensuring a high 
degree of collaboration among the administrative, student, support staff, and instructional areas of 
the College. 
  
Southwestern currently employs 53 full-time faculty.  Approximately 184 part-time faculty were 
employed during fall 2017.  Part-time faculty are employed as demand requires.  Administrative 
and student support services areas are staffed by 63 full-time classified employees and 80 
administrators, including grant-funded positions.  The academic units of the College are 
organized into four instructional reporting units: Lower Division Collegiate and Developmental 
Education, Career and Technical Education, Extended Learning, and Oregon Coast Culinary 
Institute – under complete oversight by the Vice President of Instruction/Chief Academic 
Officer. 
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2012 Comprehensive Report Recommendation #4 
 
The committee recommends the College continue its progress on assessment by creating a 
regular and systematic process to assess student achievement of learning outcomes at the 
course, program and general education levels. 
(Standard 4.A.3). 
 
NWCCU-2010.4.A.3 

The institution documents, through an effective, regular, and comprehensive system of 
assessment of student achievement, that students who complete its educational courses, 
programs, and degrees, wherever offered and however delivered, achieve identified 
course, program, and degree learning outcomes. Faculty with teaching responsibilities are 
responsible for evaluating student achievement of clearly identified learning outcomes. 
 

Student Learning Outcomes Assessment Process 
 
Southwestern has implemented a regular and systematic process to assess student achievement of 
learning outcomes at the course, program, and general education levels. The faculty are 
responsible for evaluating student achievement of clearly identified learning outcomes. 
 
Southwestern has utilized the NWCCU rubric for Evaluating Academic Outcomes Assessments 
to examine our systematic process to assess student achievement of learning outcomes at the 
course, program, and general education levels. This rubric also complements our enhanced 
Student Learning Outcomes Assessment Plan (SLOAP) we implemented fall 2016 (see 
Appendix A). The four principal parts of the plan and rubric are Plan, Do, Check, and Adjust. 
We have organized our response to follow that pattern. 

 

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=8e9f6e8a-7bbd-41ee-9637-c32676c599e9
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Plan 
Assessment Planning 
Since fall 2016, the assessment plan has been laid out as the SLOAP.   We continue to follow 
and review the process for improvement. In fall 2017, we have established a full-time faculty 
member as the Faculty Assessment Lead whose time and responsibilities are dedicated to the 
forward progression of faculty assessment. However, the Faculty Assessment Lead is not be a 
sustainable role as currently defined.  Thus, as this year progresses, we are considering 
appointing and training faculty assessment coaches to assist faculty in 2018-2019. The coaching 
system allows for rotation of faculty, so no one person is heavily burdened and/or released from 
teaching, and faculty share the commitment to assessment. 
 
An integral part of the coaching system is professional development for faculty. We are 
developing three professional development assessment modules. Principal purposes of these 
modules are to identify and explain assessment and to create and design effective assessments of 
student learning. The three modules include Assessing Student Learning, Becoming a Reflective 
Teacher, and Engaging Students. 
 
Assessable Outcomes 
Since 2015, Southwestern has regularly reviewed its course, program/discipline, and global 
student learning outcomes. The outcomes have been revised to allow for and demonstrate 
measurable criteria.  For example, at the fall 2017 faculty in-service, all instructors were 
provided with a chart that prompted them to align selected assignments with the course, program, 
and global student learning outcomes. This exercise has revealed a variety of information: 
triumph when assignments were clearly aligned with all the outcomes, concern when some 
course outlines failed to match assignments. We also have learned that some program outcomes 
needed to be revised during the program review process. 
 
Do 
Assessment Implementation 
Southwestern has faced faculty resistance concerning assessment, but it does appear that the idea 
of assessment as a means for affecting change and influence student achievement of the 
outcomes is gaining a more positive connotation. During winter 2018 in-service, faculty 
participated in a Conversation About Teaching (CAT) and wrote some of the following 
comments, “We talked about how to use valid measurement tools, so that the data we create are 
meaningful,” and “[we] had a productive discussion about late work.”  This small shift in 
positive attitude is significant to the implementation of assessment for the institution.  
 
Moreover, some of the larger departments, like writing and math, have discussed the data and 
work together to create meaningful change. For example, fall 2017, the writing department 
assessed shared assignments across several different sections of the same course. In the winter 
department meeting, the entire writing department will review the evidence and determine the 
criteria to create inter-rater reliability for the writing courses.  The math department also is 
discussing its shared assignments and assessing how they relate to the course and program 
outcomes.  Our intention is to make more effective use of shared assignments and rubrics so that 
all faculty, including our part-time and dual credit faculty assess the same way as full-time 
faculty.  
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All rubrics for our courses include the VALUE rubrics to assess our general student learning 
outcomes (GSLOs) (see Appendix B).  Faculty have gone through basic training with the 
VALUE rubrics and will continue to use these to assess GSLOs.  We have also used the Multi 
State Collaborative and ETS tests for GSLOs.  
 
The Multi-State Collaborative (MSC) is an initiative designed to produce valid data summarizing 
faculty assessment of students’ work and to aggregate results in a way that allows for 
benchmarking across institutions and states. The primary goal of the initiative is to provide 
assessment data that allows faculty and institution leaders to assess and improve the levels of 
student achievement on a set of cross-cutting outcomes. For 2016-2017, Southwestern has 
submitted graduating student artifacts for written communication to MSC for multi-state faculty 
assessment. Our institution average for written communication is 1.96/4.0. The MSC scale 
represents 1 for freshman-level work, 2 for sophomore-level work, 3 for junior-level work, and 4 
for senior-level work. Therefore, Southwestern’s 1.96 suggests our graduating students are 
performing at a sophomore-level which is appropriate for a community college. 
 
We also had a sampling of graduating students take capstone ETS HEIghten exams in Critical 
Thinking Assessment, Quantitative Literacy Assessment, and Written Communication 
Assessment (see Appendix C). Our students’ scores were compared to other community college 
student scores across the nation. For Critical Thinking Assessment, our student mean was 161.2 
with the national mean at 162.2. For Quantitative Literacy Assessment, our student mean was 
158.8 with the national mean 161.0. For Written Communication, our student mean was 161.3 
with the national mean 162.9. Our students seem to be performing at a comparable level as the 
national comparison.  
 
In fall 2017, following the SLOAP, the faculty re-assessed a course outcome suggested by a 
previous term’s assessment report to close the loop (see Appendix D). The faculty then analyzed 
the effect of that change on the current course. Additionally the faculty were to assess a specific 
course or GSLO. A total of 967 course and/or general student learning outcomes were assessed 
by the faculty during fall 2017. 
 
To prepare faculty and guide our assessment process, we have incorporated the following into 
our assessment implementation. 

• Appointed a full-time Faculty Assessment Lead dedicated to the forward 
progression of faculty assessment. 

• Provided assessment professional development conference travel to the Faculty 
Assessment Lead to attend Drexel University’s Annual Assessment Conference in 
Pennsylvania entitled “Facilitating Conversations That Matter” and to the 
Assessment Institute in Indianapolis. 

• Expanded responsibilities of the faculty assessment committee to assist in 
assessment process implementation and review. 

• Planned for implementation of faculty-led assessment coaches fall 2018 to assist 
and guide faculty in the assessment process. 

• Participated in a state-wide community college Assessment Institute. 

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=fff6e98e-db81-40cd-823a-6188c1ccbd32
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=4d10d03f-c060-45e9-a466-4f645a1d74e0
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=551a37c2-0e22-4bf4-a5f8-284bdd31226b
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• Negotiated in the faculty contract expectations for faculty participation in program 
review development and annual revisions and SLOAP implementation throughout 
program/discipline and classes (12.9.g,h). 

• Incorporated into the academic calendar three faculty assessment days (September, 
January, June). 

• Incorporated faculty assessment workshops and Conversations about Teaching 
discussions within at least one division meeting each term. 

• Invited Linn-Benton Community College’s Assessment Coordinator to discuss and 
demonstrate best assessment practices at a faculty winter in-service.  

 
Southwestern’s commitment to assessment has exponentially increased over the last few years 
and has focused on aligning course/program/and general education student learning outcomes, 
generating meaningful data from faculty and providing ways for faculty to enhance and reflect 
upon their teaching. Each year, new information is gathered and reviewed which leads to 
improvement. This year, one major focus has been on how assessment relates to faculty and 
provides meaningful data to affect change and improving teaching, which ultimately increases 
student learning. 
 
We have intentionally structured our assessment outcomes and practices. To guide our 
assessment process, we adhere to the following principles based on NWCCU standards. 
 

• Revise and redesign the current assessment process in order to provide a sustainable 
comprehensive planning process informed by the collection of appropriately 
defined data to enhance assessment quality and procedures. (3.A.2) 

• Provide methodology for collection of meaningful and verifiable quantitative and 
qualitative data as the basis for meeting the institutions designed outcomes. (4.A.1) 

• Demonstrate that faculty has the primary role in the evaluation of educational 
programs and services by revising and redesigning an effective system to clearly 
identify and evaluate program goals or intended outcomes. (4.A.2) 

• Revise and redesign the process to streamline the collection of institution 
documents that accurately reflect the assessment of student achievement, so that all 
faculty are sharing the same procedures. (4.A.3) 

• Demonstrate accurate assessment of the assessment process and progress towards 
these long-term goals. (4.A.4) 

• Demonstrate faculty’s engagement in all aspects of the assessment process. (5.A.1) 
• Provide accurate and quality assessment results for program review and other 

stakeholders.  (5.A. 2) 
• Demonstrate the ongoing sustainability of the assessment procedures through 

rigorous assessment reflections and collection of feedback data. (5.B.1) 
• Provide accurate documentation evidence of faculty’s engagement in the 

assessment process. (5. B.2) 
• Provide accurate and verifiable data for the purpose of re-evaluating programs and 

establishing trends that may change the direction of the institution.  (5. B. 3) 
 

In addition, Southwestern has utilized the NWCCU rubric for Evaluating Academic Outcomes 
Assessments to examine our systematic process to access student achievement of learning 
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outcomes at the course, program, and general education levels. The rubric addresses the 
following categories: 
 

• Assessment Planning 
• Assessable Outcomes 
• Assessment Implementation 
• Alignment 
• Valid Results 
• Reliable Results 
• Annual Feedback on Assessment Efforts 
• Results are Used 
• Planning and Budgeting 

 
In 2015-2016, the Vice President of Instruction at Southwestern rated the institution on the 
elements in the rubric. At that time, he rated the college assessment as 17/40, but did not survey 
the faculty. In 2017-2018, the full-time faculty were asked to participate in a survey to rate how 
they believe assessment is progressing.  Survey results were aggregated with a rating of 
17.45/40.  
 
We view the Evaluating Academic Outcomes Assessments rubric as a place to start but certainly 
not an end. Most of the categories are currently transitioning from emerging to developed levels. 
We consider this rubric as a living guideline to help ascertain areas that can continuously inform 
improvement.  
 
 

Initial Assessment Conducted by VPI Recent Assessment as Assessed by Faculty 

Evaluation Item 2015-2016 Value 2017-2018 Value 
Assessment Planning Developed 3 Emerging 2.41 
Assessable Outcomes Developed 3 Emerging/developed 2.73 
Assessment 
Implementation 

Emerging 1 Emerging  2.37 

Alignment Developed 3 Emerging 2.44 
Valid Results Initial  1 Emerging 2.05 
Reliable Results Initial  1 Initial towards 

emerging 
1.85 

Annual Feedback on 
Assessment Efforts 

Emerging 2 Emerging 1.95 

Results are Used Initial  1 Emerging 2.29 
Planning and Budgeting Emerging 2 Initial and emerging 1.73 
Total 17  17.45 
  
The table above demonstrates that we have made modest progress with assessment (see 
Appendix E). Using the data from the survey, the assessment committee is affecting immediate 

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=b7168ed4-e508-4070-a96f-38e7b861d390
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change and will begin providing regular briefings at faculty senate meetings, general faculty, and 
division meetings to ensure better communication with faculty around assessment.  
 
One of our challenges with assessment has been the implementation of the LiveText platform 
that we’ve used to assess outcomes.  The platform is not immediately intuitive for usage for all 
faculty.  We recognize that we need to do a much better job of streamlining the assessment 
process and providing support for faculty to work with the LiveText tool.  Having multiple 
faculty coaches next year will help support this work. 
 
Alignment 
To achieve a strong, clear alignment between curriculum and outcomes a worksheet was 
developed and distributed to each faculty member at the fall 2017 in-service. Instructors within 
departments or similar departments conversed about assignments and how they met or did not 
meet outcomes and whether or not some assignments were then valid for assessment of that 
particular outcome. Then they reviewed that particular assignment as to its value for the program 
outcomes and global student learning outcomes. This exercise was instrumental in initiating 
multiple conversations between administration and faculty as to how to strengthen the 
curriculum. Another valuable result of the alignment worksheet was that some programs 
outcomes had skewed from their courses over the past few year. During the program review 
process, those discrepancies are being addressed.  
 
Check 
Valid Results 
To establish assessment validity, the outcomes assessment committee in spring 2016 compiled 
four GSLO rubrics based on criteria and standards from sixteen nationally developed and 
implemented Association of American Colleges and Universities (AAC&U) and Liberal 
Education and America’s Promise (LEAP) VALUE Initiative rubrics.  
 
Since then faculty have assessed student artifacts to measure student GSLO proficiency for 
communication; computation; creative, critical, and analytical thinking; and community/global 
consciousness and responsibility. For example, below is a fall 2017 sampling of the number of 
students assessed for a specific outcome for each of the four general education areas: 
 

Communication Outcome 3 655 students 
Computation Outcome 5 458 students 
Creative, Critical, Analytical Thinking Outcome 1 757 students 
Community/Global Responsibility Outcome 6 174 students 

  
 
Additionally, for fall 2017, a total of 967 course and/or general student learning outcomes were 
assessed by the faculty (see Appendix F). Additional reports by course assignment and by 
discipline are available online. 
 
Reliable Results 
Southwestern’s career and technical education (CTE) courses use normed external measures to 
determine their reliability.  There has been wide discussion with lower division collegiate (LDC) 

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=c1dc8a8d-6f45-4023-9031-be5f8d81dd3e
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=8e92e329-cdc3-4ca5-8384-f15168ac1725
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=9a1d6c71-9029-4f19-ba2d-6b8c644d2b67
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=9a1d6c71-9029-4f19-ba2d-6b8c644d2b67
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faculty regarding how to extend the use of normed measures (whether internal through regular 
norming sessions or external through the use of nationally normed tests).    
 
More specifically, math and writing faculty, have been working within their departments to 
review student work to establish benchmarks. For example, Writing 121, WR 122, and WR 123, 
full- and part-time instructors attempted to design a shared assignment. This process revealed a 
communication gap between full- and part-time instructors, which is now being addressed by 
administration. Nevertheless, the full time instructors within the departments met during the 
winter 2017 in-service and discussed the results. In their next department meeting, the goal is to 
discuss the results and use them to inform curriculum changes in outcomes.  
 
Adjust 
Annual Feedback on Assessment Efforts 
Southwestern has a faculty assessment committee. Currently the committee consists of six 
faculty committee members and an academic dean. The committee plans to begin to evaluate and 
develop assessment tools that will be productive and facilitate faculty’s efforts. Their goal is to 
streamline the process and produce a more viable pool of data from which to improve teaching 
and student success at Southwestern. The committee plans to provide regular and systematic 
feedback on faculty, department, and institutional assessment. 
 
In February 2017, the assessment committee conducted meetings focusing on how to engage 
faculty regarding assessment. A faculty-wide survey was conducted, and that information was 
used to shape this year’s focus, so the feedback was used.  
 
In addition, by appointing a Faculty Assessment Lead in summer 2017, the institution 
demonstrated clear instructional support.  
 
During February 2018, faculty have provided feedback rating their satisfaction using LiveText 
software to record outcomes assessment. The administration will respond to that feedback with 
opportunities for additional training for LiveText, generating valid and reliable assessments and 
rubrics.  
 
 Ease of LiveText Use     2.55/4.0 (2.54 in 2016) 
 Time required to enter assessment scores  2.48/4.0 (2.66 in 2016) 
 Rubric format      2.75/4.0 (2.81 in 2016) 
 Valid and reliable data generated   2.42/4.0 (2.18 in 2016) 
 
Results are Used 
Since fall 2016, each outcomes assessment report includes written statements of the results, 
analysis, and plans generated from that specific assignment with the intention of strengthening 
instruction and student success (see Appendix G). To formalize follow-through on implementing 
the assessment plans, beginning fall 2017, the faculty assessed one class in “closing the loop” by 
re-assessing a course outcome suggested by a previous term’s assessment report (see Appendix 
H) . The faculty then analyzed the effect of that change on the current course. Additionally the 
faculty were to assess a specific course or GSLO. A total of 967 course and/or general student 
learning outcomes were assessed by the faculty during fall 2017. 

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=38825807-c476-40cc-951d-547d2a0d4346
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=c69bf1d2-00cf-4217-b85a-d85043712177
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=c69bf1d2-00cf-4217-b85a-d85043712177
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Assessment is to inform instruction and to provide meaningful data to affect change to improve 
teaching which ultimately increases student learning. 
 
Planning and Budgeting 
Southwestern prides itself on many open-door policies with administration, which lead to 
informal, creative, and productive discussions. In fact, many great ideas come from the ability to 
speak informally with administration. While an informal conversation can lead to a great idea, 
the implementation and planning of such an idea must be done formally. To that end, 
Southwestern has used it program review process to urge faculty to review program outcomes, 
projects, plans, and budgets (see Appendix I). This formal process is systematic and intentional 
and has been working through each department in cyclic fashion; however, administration has 
urged that all disciplines review their programs annually to verify that no new additional needs 
have arisen (additional resources online). There is some resistance to this, but like assessment in 
general, the faculty is recognizing that the more input and control they assert over curriculum, 
program review, and assessment, the stronger the institution becomes and students, faculty, 
administration, staff, and the community benefit from a strong, vibrant, prepared, aligned, and 
fully functional community college.  
 
Southwestern initiated four-year formal program reviews beginning fall 2013. Fall 2017 begins 
the second round of formal program reviews. The reviews have become stronger and more 
uniform. The reviews allow faculty, departments, and administration to plan and budget for 
single and multiple years. Faculty and administration continue to strengthen and implement 
assessment as part of the planning and budget process. 

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=69ac615d-bd3a-4dcf-b4db-f8d564bdd9d4
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=46427e3c-38f3-458f-b388-3372d8f484a7
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Spring 2013 Recommendation #1 
 
The evaluation committee recommends that the College continue to refine the 
benchmarks and threshold levels for Individual Core Theme Performance indicators 
so that in the aggregate, they provide a measure that is more directly correlated with 
expectations of mission fulfillment (Standard 1.B.2). 
 
NWCCU-2010.1.B.2 

The institution establishes objectives for each of its core themes and identifies 
meaningful, assessable, and verifiable indicators of achievement that form the basis 
for evaluating accomplishment of the objectives of its core themes. 

 
Southwestern is Guided by Four Core Themes Measured by Success Indicators 

Learning Achievement (LA), Access (A), Community Engagement (CE), and Sustainability (S): 
each is associated with objectives and measured by Success Indicators (SIs).  Mission 
Fulfillment is reported annually as a compilation of the objectives and success indicators 
associated with each of the Core Themes then made available to the public on the Mission 
Fulfillment webpage and on the College document portal.  Each year the Mission Fulfillment 
report is presented to the Board of Education and includes the level of achievement for each of 
the Core Themes and the Success Indicators as well as the planned projects identified from the 
analysis of the success indicator data.   

We have continued to refine our success indicators to ensure that we have identified meaningful, 
assessable, and verifiable indicators of achievement so that we can successfully evaluate the 
accomplishment of the objectives of each core theme (see Appendix J). We regularly and 
systematically review our success indicators.  
 
Faculty, staff, and students have reviewed and been involved in the refinement of indicators 
since the last report submitted to NWCCU.  Refinements focus on:  

• Indicators designed specifically for community colleges to measure student progress, 
retention, completion and transfer based on the Voluntary Framework of Accountability 
(VFA) with refined thresholds as compared to the Oregon community college 
achievement level. 

• An equity lens perspective designed to identify gaps in achievement that exist based on 
student characteristics which include under-served populations, students of color, non-
traditional students, enrollment status, economically disadvantaged, and students who 
begin their studies in developmental coursework. 

• Enhanced indicators and refined thresholds which measure student learning outcomes by 
separating assessment at the course, program/discipline, and general education outcomes 
levels. 

 
The process to review core themes, objectives, indicators and thresholds is a cyclical process that 
began in 2009 when the college first transitioned to the new NWCCU accreditation standards.  

http://www.socc.edu/ie
http://www.socc.edu/ie
https://mylakerlink.socc.edu/ICS/Resource_Center/Core_Themes_-_Objectives_-_Success_Indicators.jnz
https://mylakerlink.socc.edu/ICS/Resource_Center/Core_Themes_-_Objectives_-_Success_Indicators.jnz?portlet=Handouts
https://mylakerlink.socc.edu/ICS/Resource_Center/Core_Themes_-_Objectives_-_Success_Indicators.jnz?portlet=Handouts
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=a6ae4b39-b792-4383-bed9-8a284a54681c
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Cyclical Process 2016-2017 through 2017-2018 
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Use of Success Indicators to Measure Mission Fulfillment and Plan 
 
In aggregate, the success indicators help us to determine mission fulfillment for the institution as 
well as plan and budget based on annual data reviews at the program and operational level (see 
Appendix K).  The achievement of each indicator is measured in terms of a range based on a 
corresponding threshold level and represented by an achievement status of green – achieved; 
yellow – minimally achieved; and red – not achieved.   
 
Refining our success indicators and reviewing on an annual basis supports our commitment to 
measure mission fulfillment in light of emerging state, regional and national trends including the 
latest community college educational research.  As we’ve continued to refine indicators and 
benchmarks, we are steadily increasing the number of direct versus indirect indicators, as well as 
increasing those indicators that have a national or regional benchmark.  Currently, we have 
twenty-one direct learning and operational indicators and twenty-two indirect learning and 
operational indicators.   
 
Disaggregated data has been added to the success indicators as part of our work to focus on 
equity.  Program leads are provided disaggregated data as part of the program review process.  
This data is then used to make decisions about program planning.   
 
Success indicator data cascades to academic and operational programs and departments (see 
Appendix L).  In this and other ways, we are addressing Standard 1.B.2: “The institution 
establishes objectives for each of its core themes and identifies meaningful, assessable, and 
verifiable indicators of achievement that form the basis for evaluating accomplishment of the 
objectives of its core themes.”  Through use of the indicator data, we are able to evaluate the 
accomplishment of the objectives of the core themes.  There is direct correlation between the 
indicator data and individual department/program analysis.  Program and operational reviews are 
used in the budget planning process.  Based on data, programs and operational areas identify 
areas that are in the yellow or red flag zones and identify projects that will have an impact on 
improvement.  Budgets and other planning decisions are built based on the operational and 
program reviews.   
 
Overview of Refinement and Changes Made After the Spring 2016 Ad Hoc Report 

 
Since 2016, Southwestern has continued to refine the threshold levels based on state or national 
benchmarks for Success Indicators so that, in aggregate, they provide a measure that is more 
directly correlated with expectations of mission fulfillment (see Appendix M). Specifically to 
disaggregate the data based on student demographics, which include first generation, 
economically disadvantaged, under-served populations, age categories, developmental status, 
enrollment status, and enrollments in courses by location, delivery method, and time offered.  In 
reviewing the success indicators, we focused on the following areas: 

1. As of 2016, Southwestern has joined the consortium for the VFA.  The VFA 
measures are “defined to encompass the full breadth of the community college 
mission and the diversity of students’ goals and educational experiences.” (VFA 
website: https://vfa.aacc.nche.edu/about/Pages/default.aspx) 

 

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=c8acbe88-e528-4f27-8734-4f7db4e35425
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=f5eeee75-b326-45d7-8383-5e7dc65fe2b6
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=48166f19-b68f-4a10-b8c8-41866f792aef
https://vfa.aacc.nche.edu/about/Pages/default.aspx
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Indicators that have been refined to reflect VFA data are as follows: 
• LA.1.1: SI44 – Success Rate – Developmental Courses 
• LA.1.2: SI28 – Progress – Credit Earned 

Indicators that are new as of 2017-2018 and that reflect VFA data are as follows: 
• LA.2.4A: SI52A – Success Rate – Completion and Transfer (2 Years) 
• LA.2.4B: SI52B – Success Rate – Completion and Transfer (6 Years) 

 
VFA metrics focus on community college student progress, completion, and transfer, 
which provides us with a more holistic view of student success.  VFA also 
disaggregates data for both developmental and transitional education courses. In 
addition, VFA allows us a comparison group of Oregon community colleges, along 
with a view of national community college data.   
 
VFA data has already been used to make and track changes in our developmental 
education coursework.  We have reduced the number of writing/reading courses 
students are required to take prior to taking credit level courses and increased the 
completion of developmental courses, a project that started in 2009 and has been 
reported on within SI 48 – Success Rate – Developmental Courses.   
 

    
 
With VFA data, we are able to track our success rate as it compares to other colleges 
in Oregon. Data below represents the achievement of first time full-time 
developmental English completion for black students who started in fall 2014 (see 
Appendix N).  Hispanic students have similar achievement rates.   
 

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=b4b4d171-ae01-4824-af28-9d8943cdde16
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2. Re-writing student success indicators to better disaggregate student success data has 
been paramount to our very beginning stages of discussing equity.  It is our intention 
that with a more refined success indicator that disaggregates student demographic 
data, we can better plan using an equity lens.  In addition, as an Achieving the Dream 
leader college, we review student success data that is disaggregated by first 
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generation, economically disadvantaged, developmental status, enrollment status, and 
under-served populations on an annual basis providing detailed data similar to the 
VFA data examples.  
 
Indicators that have been refined to disaggregate demographic data are as follows: 

• LA.1.1: SI44 – Success Rate – Developmental Courses 
• LA.1.2: SI28 – Progress – Credit Earned 
• LA.1.3: SI47 – Success Rate – LDC Courses 
• LA.1.5: SI48 – Retention Rate 
• LA.2.1: SI11 – Graduation Rate 
• LA.2.2: SI46 – Transfer Rates 
• A.1.1: SI2 - Enrollment Report 
• A.1.2: SI3 – Course Offerings 

Indicators that are new as of 2017-2018 and that reflect disaggregated demographic 
data are as follows: 

• LA.1.4: SI58 – Success Rate – CTE Courses 
• LA.1.6: SI54 – Success Rate – Subsequent Courses 
• LA.2.4A: SI52 – Success Rate – Completion and Transfer (2 Years) 
• LA.2.4B: SI52 – Success Rate – Completion and Transfer (6 Years) 
 

3. We have refined student learning outcome indicators based on our enhanced student 
learning outcomes assessment process.  While much of our process is addressed 
earlier in this report in the section for Recommendation #4 from the Spring 2012 
Comprehensive  Report, in brief, we now have success indicators that address course 
student learning outcomes assessment, general education student learning outcomes 
assessment, and program/discipline student learning outcomes assessment as separate 
indicators.  This will give us a better direct measurement of our assessment cycle.  

Indicators that have been renamed to better reflect how we gather assessment data: 
• LA.3.4: SI51 – General Education Student Learning Outcomes 
Assessment  

Indicators that are new as of 2017-2018 that reflect changes in assessment data: 
• LA.3.3: SI60 – Course Student Learning Outcomes Assessment 
• LA.3.5: SI61 – Program/Discipline Student Learning Outcomes 

Assessment 
 

4. Southwestern has added indicators to reflect our use of the Ruffalo Noel Levitz 
Student Satisfaction Inventory (SSI) national survey for student satisfaction to include 
all degree seeking students.  Southwestern has suspended use of CCSSE and SENSE, 
choosing instead the SSI, which presents a holistic view of the student population 
rather than only measuring the satisfaction of the sub-population within CCSSE and 
SENSE. The SSI allows us to benchmark against national results in student 
satisfaction and instructional effectiveness.   
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Indicator renamed to reflect our use of the SSI: 
• A.2.1: SI38 – Student Opinion  

New Indicator as of 2017-2018 that reflects our usage of the SSI: 
• A.2.2: SI57 – Student Satisfaction 
• S.3.2: SI59 – Instructional Effectiveness and Quality 

 
5. Southwestern is using the Achieving the Dream’s Institutional Capacity Framework 

(ICAT) as a measure within sustainability to focus on planning, budgeting and data 
for decision making.  The ICAT is an institutional holistic assessment that focuses on 
seven key areas for student success and institutional change. As we’ve refined our 
success indicators, it has become clear that we need to focus more on equity.  The 
ICAT will be a stronger measure for our institutional planning around equity, as it is a 
comprehensive approach to addressing success results for all students, especially low-
income students and students of color.    
 
New Indicator as of 2017-2018 to reflect use of ICAT 

• S.2.4: SI 58 – Institutional Capacity 
 

6. We enhanced the program relevance measure to focus on degrees being offered based 
on regional, state, and national labor market data. This indicator reflects our work to 
ensure that degrees and programs support current labor market demand and look to 
future projected labor market needs as a measure of long-term viability.  
 
New Indicator as of 2017-2018 to better reflect labor market data 

• S.3.1: SI7 – Program Relevance 
 

Annual Assessment of Mission Fulfillment, Core Themes, Objectives, Indicators, and 
Thresholds 
The College completes an annual review of the core themes, objectives, and success indicators 
to discuss the purpose and meaning, validity and appropriateness and then makes any 
adjustments necessary to refine measuring Mission Fulfillment.  The results are presented to the 
Board. The initial reviews are scheduled for completion during November and December of 
each year during the SI report development and program review process. The review process is 
detailed below: 

1. The Board of Education reviews the Core Themes and indicators at the Board 
Retreat each year with recommendations for changes, if any made to Executive 
Team members who work with lead report writers for potential changes;  

2. Lead report writer works with programs and department staff directly impacted by the 
success indicator to review and recommend changes; information included within the 
success indicator report; 

3. Academic and operational units review recommended changes and recommend any 
further changes to Institutional Managers group; 

4. The Institutional Managers group reviews the Southwestern Core Themes and 
Objectives and discusses if changes are needed to further refine how core themes are 
measured as well as the relevance of the core themes and objectives.  
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Recommendations for change are made to the College Council; 
5. College Council conducts the final review and adopts changes based on feedback 

from all groups.  Changes are sent to the Board of Education as informational and in 
the case of Core Theme changes, approval.  

 
Between October and December, the academic and operational areas led by the SI report lead 
reviewed all of the success indicators and recommended changes to refine and strengthen the 
indicators, measures and thresholds in order to provide stronger evidence to support mission 
fulfillment.  The recommendations were reviewed by the Instructional Deans and the 
Administrative management team and then forwarded to the Managers group and College 
Council for a final review and implementation of the changes.  The goal is to enhance the 
validity of the success indicators used to measure the level of Mission Fulfillment at the College. 
Any changes are implemented for the next reporting cycle and designed to further strengthen the 
level of evidence to assess mission fulfillment and sustainability.  
 
In 2016-2018, the review process was extended so that the new Vice President of Instruction 
could be included.  As such, the indicators in this report will be the final indicators for both 
2017-2018 and 2018-2019.  A final review and approval will occur in April 2018. 
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Conclusion 
 
Southwestern has addressed progress achieving Recommendations #1 and #4 in this Ad Hoc 
Report.  
 
For Recommendation #1, Southwestern has refined the benchmarks and threshold levels for 
individual Core Theme Performance indicators so that in the aggregate, they provide a measure 
that is more directly correlated with expectations of mission fulfillment (Standard 1.B.2).   

• Refinements have focused on success indicators designed specifically for community 
colleges which measure student progress, retention, completion and transfer based on 
the VFA with refined thresholds as compared to the Oregon community college 
achievement level. 

• An equity lens perspective has been adopted to identify gaps in achievement that exist 
based on student characteristics which include under-served populations, students of 
color, non-traditional students, enrollment status, economically disadvantaged, and 
students who begin their studies in developmental coursework. 

• Enhanced indicators and refined thresholds measure student learning outcomes by 
separating assessment at the course, program/discipline, and general education 
outcomes levels. 

 
For Recommendation #4, Southwestern has created and implemented a regular and systematic 
process to assess student achievement of learning outcomes at the course, program, and general 
education levels (Standard 4.A.3).   

• Southwestern uses the SLOAP to assess student learning program/discipline 
outcomes and course outcomes. 

• Assessments have been incorporated into four year program reviews. 
• Faculty leadership of assessment efforts has been strengthened through a full-year 

appointment of a faculty assessment lead, which will transition to a team of faculty 
assessment coaches in 2018-2019. 

• Southwestern has made improvements in assessment of GSLOs.  
• Assessment at course, program/discipline, and general student learning outcome 

levels has been incorporated into Success Indicators.  
• Next steps will incorporate more systematic work around inter-rater reliability, 

shared assignments, and engaging part-time and dual credit faculty in assessment 
work. 
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Appendices 
 
Appendix A: Student Learning Outcomes Assessment Plan (SLOAP) 
 
Appendix B: General Student Learning Outcomes (GSLOs) 
 
Appendix C: ETS HEIghten Exams 
 
Appendix D: Assessment Report – Closing the Loop Example 
 
Appendix E: Evaluating Academic Outcomes Assessments 
 
Appendix F: General Student Learning Outcomes Cumulative Assessment Report 
 
Appendix G: Sample Outcomes Assessment Reports 
 
Appendix H: Sample Closing the Loop Report 
 
Appendix I: Sample Program Reviews 
 
Appendix J: Success Indicator Refinement Changes: 2016-2018 
 
Appendix K: Mission Fulfillment Overview Report 2016-2017 with Strategic Plan 
 
Appendix L: Sample Operational Program Review Outcomes, Indicators and Thresholds 
 
Appendix M: Current 2017-2018 Core Theme Objectives and Success Indicator List 
 
Appendix N: Voluntary Framework of Accountability Highlights 2010:2014 
 
  

https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=8e9f6e8a-7bbd-41ee-9637-c32676c599e9
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=fff6e98e-db81-40cd-823a-6188c1ccbd32
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=4d10d03f-c060-45e9-a466-4f645a1d74e0
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=551a37c2-0e22-4bf4-a5f8-284bdd31226b
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=b7168ed4-e508-4070-a96f-38e7b861d390
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=c1dc8a8d-6f45-4023-9031-be5f8d81dd3e
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=38825807-c476-40cc-951d-547d2a0d4346
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=c69bf1d2-00cf-4217-b85a-d85043712177
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=69ac615d-bd3a-4dcf-b4db-f8d564bdd9d4
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=a6ae4b39-b792-4383-bed9-8a284a54681c
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=c8acbe88-e528-4f27-8734-4f7db4e35425
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=f5eeee75-b326-45d7-8383-5e7dc65fe2b6
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=48166f19-b68f-4a10-b8c8-41866f792aef
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=b4b4d171-ae01-4824-af28-9d8943cdde16
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Online Resources 
 
Ad Hoc Report 
 PDF Report Version 
 
Course Section Level Assessment Reports 2017 Fall 
 
Course Section Level Assessment Reports 2016 Fall 
 
Discipline Assessment Reports 
 
Sample Academic Program Reviews 
 
Success Indicator Lists 
 
Webpage Portal for myLakerLink 
  

https://www.taskstream.com/ts/southwesternoregoncommunitycollege/NWCCUAdHocReport2018
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=72b79e12-d522-40c8-97de-9ea7223da60c
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=8e92e329-cdc3-4ca5-8384-f15168ac1725
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=1a111ca3-049d-4109-834b-8f637b6343ed
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=9a1d6c71-9029-4f19-ba2d-6b8c644d2b67
https://mylakerlink.socc.edu/ICS/Portlets/ICS/Handoutportlet/viewhandler.ashx?handout_id=46427e3c-38f3-458f-b388-3372d8f484a7
https://mylakerlink.socc.edu/ICS/Resource_Center/Core_Themes_-_Objectives_-_Success_Indicators.jnz
https://mylakerlink.socc.edu/ICS/Resource_Center/Accreditation_Reports.jnz?portlet=Handouts
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Chemistry 

2015-2016 Results: 

CHEM 221 – FL15 Average Average Average 
HW Chp. 1 N/A HW Chp. 7 87% Exam 1 79% 
HW Chp. 2 96% HW Chp. 8 93% Exam 2 70% 
HW Chp. 3 N/A HW Chp. 9 86% Final Exam 
HW Chp. 4 N/A HW Chp. 10 90% 

CHEM 110 – FL15 Average Average Average 
HW Chp. 2 91% HW Chp. 8 79% Exam 1 80% 
HW Chp. 3 97% HW Chp. 17 Exam 2 57% (n=1) 
HW Chp. 5 84% HW Chp. 19 Final Exam 
HW Chp. 6 N/A HW Chp. 21 

Analysis: 
CHEM 221  CHEM 110 
Homework: 90%, Exams: 75% Homework: 88%, Exams: 69% 

Plan: 
I will continue to examine my teaching methodologies and exam and homework questions to 
improve these numbers. 

Further, although students have met my standards, it is difficult to know whether they have 
met national standards.  To compare student achievement in my courses to student 
achievement in General Chemistry courses nation-wide, I plan to administer an American 
Chemical Society approved exam for general chemistry at the conclusion of CHEM 223. 

Outcome 1 Measureable Criteria Measurement 
Tool 

Courses Time Frame 

Utilize knowledge 
of chemical 
structure to predict 
and explain the 
physical properties 
of chemical 
materials.   

An average score of at 
least 80% or better on 
homework and 70% or 
better on homework and 
exam questions relating to 
chemical structure. 

Homework, 
Exams 

CHEM 110 
CHEM 221 
CHEM 222 
CHEM 223 

Data collection 
begins: 2015-
2016 

Analysis begins: 
2016-2017 

Outcome 1 Measureable Criteria Measurement 
Tool 

Courses Time Frame 

Utilize knowledge 
of chemical 
structure to predict 

CHEM 110/GS 105/CHEM 
221: at least 75% achieve 
“emerging proficiency” 

Homework, 
Exams, 

GS 105 
CHEM 110 
CHEM 221 

Data collection 
begins: WT17 

APPENDIX H 

Sample Closing the Loop
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2016-2017 winter 
Results: 

WINTER 2017 

and explain the 
physical properties 
of chemical 
materials.   

CHEM 222:  at least 75% 
achieve “marginal 
proficiency” 
CHEM 223:  at least 75% 
achieve “developed 
proficiency” 
CHEM 245/246/247:  at 
least 75% achieve 
“exemplary proficiency” 

Chemical structure 
rubric 

CHEM 222 
CHEM 223 
CHEM 245 
CHEM 246 
CHEM 247 

Analysis begins: 
SP17 

CHEM 110 GOAL: WT

At least 75% of students 
achieve at least 
“emerging proficiency” 

88.
ach
“em

CHEM 246 GOAL: WT17 RESULTS: 

At least 75% of students 
achieve at least 
“exemplary proficiency” 

100% of students 
achieved at least 
“exemplary proficiency” 

CHEM 110 

CHEM 246 
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2016-2017 Winter Results 

RESULTS:  100% of students in both CHEM 246 and GS 105 achieved the desired level of 
performance in the categories of chemical structure.  88.5% of students in CHEM 110 achieved 
the desired level of performance with regards to chemical structure.   

ANALYSIS:  Although a majority of students scored at the desired level of performance in this 
exercise, I believe that there is more work to be done.  I do believe that these data reflect the 
true abilities of my students in this category, as I have been sufficiently impressed with their 
understanding of chemical structure.  However, the data seem to indicate that nearly all of the 
students in the course are achieving at the same level; I do not necessarily believe this result.  I 
think that the problem lies within the chemical structure rubric; if it were designed more 
carefully, it could be used to investigate these differences in abilities between students in the 
same course, even if they are achieving at the desired performance level.   

PLAN:  This initial assessment is promising, but I believe that students can perform even better 
in this area.  I will take another look at the “chemical structure rubric” to see if I can change the 
wording of each category to better match student performance and to better tease out small 
differences in performance among students in the same course.  Another possibility is to 
increase the measurable criteria for this outcome; rather than expecting 75% to perform better 
than “marginal proficiency”, perhaps I should expect 75% to perform at or better than 
“developed proficiency”.   

GS 105 GOAL: WT17 RESULTS: 

At least 75% of students 
achieve at least 
“emerging proficiency” 

100% of students 
achieved at least 
“emerging proficiency” 

GS 105 
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Voluntary Framework of Accountability 
Two‐Year Progress and Attainment Comparison 

Attainment Highlights 

Southwestern Fall 2014 students achieved 
1) More than double the two‐year completion rate of Southwestern Fall 2010 students (all VFA cohorts)
2) More than double the overall two‐year completion rate of other Oregon community colleges.
3) More than double the overall two‐year first time in college completion rate of all other VFA reporting colleges.
4) Higher two‐year completion rates compared to the overall rate for all other VFA reporting colleges (all VFA cohorts).

Fall 2014 Comparison Data 

 Oregon Community Colleges    Similar VFA Community Colleges (111)      All VFA Community Colleges (198) 

Similar Colleges (excludes locale of “city” and enrollments > 10,000 students as well as race/ethnicity within 2 categories of SWOCC %) 

Developmental Writing (English) 2 Year Progress Highlights: Compares Fall 2014 to Fall 2010 to Oregon Colleges 

Southwestern is an Equal Opportunity Educator and Employer 

Fall 2014

Fall 2010
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