
1. Tutor's Name

Response 
Total

Response 
Percent Points Avg 

Student #1 24 12% n/a n/a
Student #2 32 17% n/a n/a
Student #3 26 14% n/a n/a
Student #4 29 15% n/a n/a
Student #5 32 17% n/a n/a
Student #6 19 10% n/a n/a
Student #7 30 16% n/a n/a

Total Respondents 192 100%

(skipped this question) 1

2. Learning Environment

Response 
Total

Response 
Percent Points Avg

Strongly 
Agree (5 
Points)

188 97% 940 940

Agree (4 
Points) 4 2% 16 16

Neutral (3 
Points) 0 0% 0 0

Disagree (2 
Points) 0 0% 0 0

Strongly 
Disagree (1 
Points)

1 1% 1 1

Total Respondents 193 100%

Total Responses 193

Total Points Earned 957

Point Average 4.96

Point Weighted Average 4.96

3. Subject Material

Response 
Total

Response 
Percent Points Avg

Strongly Agree 
(5 Points) 170 89% 850 850

Agree (4 Points) 19 10% 76 76
Neutral (3 
Points) 0 0% 0 0

Disagree (2 
Points) 1 1% 2 2

Strongly 
Disagree (1 
Points)

1 1% 1 1

Total Respondents 191 100%

Total Responses 191
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Total Points Earned 929

Point Average 4.86

Point Weighted Average 4.81

(skipped this question) 2

4. Ability to Explain

Response 
Total

Response 
Percent Points Avg

Strongly Agree 
(5 Points) 172 89% 860 860

Agree (4 Points) 15 8% 60 60
Neutral (3 
Points) 4 2% 12 12

Disagree (2 
Points) 1 1% 2 2

Strongly 
Disagree (1 
Points)

1 1% 1 1

Total Respondents 193 100%

Total Responses 193

Total Points Earned 935

Point Average 4.84

Point Weighted Average 4.84

5. Tutor Relationship

Response 
Total

Response 
Percent Points Avg

Strongly 
Agree (5 
Points)

183 95% 915 915

Agree (4 
Points) 6 3% 24 24

Neutral (3 
Points) 3 2% 9 9

Disagree (2 
Points) 0 0% 0 0

Strongly 
Disagree (1 
Points)

1 1% 1 1

Total Respondents 193 100%

Total Responses 193

Total Points Earned 949

Point Average 4.92

Point Weighted Average 4.92

6. Tutor Effectiveness

Response 
Total

Response 
Percent Points Avg

Excellent (5 
Points) 182 94% 910 910

Good (4 
Points) 9 5% 36 36

Neutral (3 
Points) 0 0% 0 0

Fair (2 Points) 1 1% 2 2
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Poor (1 Points) 1 1% 1 1

Total Respondents 193 100%

Total Responses 193

Total Points Earned 949

Point Average 4.92

Point Weighted Average 4.92

7.  Concept Learning

Response 
Total

Response 
Percent Points Avg 

Strongly Agree 
(5 Points) 179 93% 895 895

Agree (4 
Points) 7 4% 28 28

Neutral (3 
Points) 4 2% 12 12

Disagree (2 
Points) 2 1% 4 4

Strongly 
Disagree (1 
Points)

1 1% 1 1

Total Respondents 193 100%

Total Responses 193

Total Points Earned 940

Point Average 4.87

Point Weighted Average 4.87

8.  Comments - Tutor Experience

Total Respondents 109

(skipped this question) 84

9.  Timliness

Response 
Total

Response 
Percent Points Avg 

Strongly 
Agree (5 
Points)

175 96% 875 875

Agree (4 
Points) 4 2% 16 16

Neutral (3 
Points) 3 2% 9 9

Disagree (2 
Points) 0 0% 0 0

Strongly 
Disagree (1 
Points)

0 0% 0 0

Total Respondents 182 100%

Total Responses 182

Total Points Earned 900

Point Average 4.95

Point Weighted Average 4.66

(skipped this question) 11
10.  Front Desk - Polite
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Response 
Total

Response 
Percent Points Avg 

Strongly 
Agree (5 
Points)

178 99% 890 890

Agree (4 
Points) 0 0% 0 0

Neutral (3 
Points) 1 1% 3 3

Disagree (2 
Points) 0 0% 0 0

Strongly 
Disagree (1 
Points)

0 0% 0 0

Total Respondents 179 100%

Total Responses 179

Total Points Earned 893

Point Average 4.99

Point Weighted Average 4.63

(skipped this question) 14

11.  Front Desk - Helpful

Response 
Total

Response 
Percent Points Avg 

Strongly 
Agree (5 
Points)

173 97% 865 865

Agree (4 
Points) 6 3% 24 24

Neutral (3 
Points) 0 0% 0 0

Disagree (2 
Points) 0 0% 0 0

Strongly 
Disagree (1 
Points)

0 0% 0 0

Total Respondents 179 100%

Total Responses 179

Total Points Earned 889

Point Average 4.97

Point Weighted Average 4.61

(skipped this question) 14

12.  Front Desk - Helpful

Response 
Total

Response 
Percent Points Avg 

Strongly Agree 
(5 Points) 170 93% 850 850

Agree (4 
Points) 11 6% 44 44

Neutral (3 
Points) 1 1% 3 3

Disagree (2 
Points) 0 0% 0 0

Strongly 
Disagree (1 
Points)

0 0% 0 0
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Total Respondents 182 100%

Total Responses 182

Total Points Earned 897

Point Average 4.93

Point Weighted Average 4.65

(skipped this question) 11

13.  Tutoring Hours

Response 
Total

Response 
Percent Points Avg 

Strongly 
Agree (5 
Points)

174 96% 870 870

Agree (4 
Points) 4 2% 16 16

Neutral (3 
Points) 2 1% 6 6

Disagree (2 
Points) 0 0% 0 0

Strongly 
Disagree (1 
Points)

1 1% 1 1

Total Respondents 181 100%

Total Responses 181

Total Points Earned 893

Point Average 4.93

Point Weighted Average 4.63

(skipped this question) 12

14.  Tutor Availability

Response 
Total

Response 
Percent Points Avg 

Strongly Agree 
(5 Points) 171 94% 855 855

Agree (4 
Points) 2 1% 8 8

Neutral (3 
Points) 7 4% 21 21

Disagree (2 
Points) 2 1% 4 4

Strongly 
Disagree (1 
Points)

0 0% 0 0

Total Respondents 182 100%

Total Responses 182

Total Points Earned 888

Point Average 4.88

Point Weighted Average 4.6

(skipped this question) 11

15.  Overall Tutor Services

Response 
Total

Response 
Percent Points Avg 

Excellent (5 
Points) 176 97% 880 880
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Good (4 
Points)

6 3% 24 24

Neutral (3 
Points) 0 0% 0 0

Fair (2 Points) 0 0% 0 0
Poor (1 
Points) 0 0% 0 0

Total Respondents 182 100%

Total Responses 182

Total Points Earned 904

Point Average 4.97

Point Weighted Average 4.68

(skipped this question) 11

16. Comments - Tutor Center Experience

Total Respondents 59

(skipped this question) 134
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