
Let's
Setup
Your
Multi-Factor!
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https://www.microsoft365.com/

2/29

-> Start by going to

https://www.microsoft365.com/


-> Click Sign in
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-> Enter your SOCC email address
-> Click Next 
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-> Enter your Password
-> Click Sign in

5/29



6/29

-> Click Next



Microsoft Authenticator App (steps linked here)
Other Authenticator App (steps linked here)
Text message (steps linked here)
Phone call (steps linked here)

From this "Keep you account secure" screen, you have
several options for choosing a MFA device/method...
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(Microsoft Authenticator Steps)

-> Click Next



(Microsoft Authenticator Steps)
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-> Click Next



(Microsoft Authenticator Steps)

-> With the Authenticator app open on your
phone, have it scan the QR code

-> Click Next
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(Microsoft Authenticator Steps)

-> You are provided a number on the screen
that needs to be entered into the Authenticator
app to continue  
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(Microsoft Authenticator Steps)

-> Click Next



(Microsoft Authenticator Steps)

-> Click Done
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-> If the Microsoft Authenticator app is the only
MFA device/method you wish to have, your
setup is complete!
-> If you'd like to setup an additional MFA
device/method, click here 



(Other Authenticator Steps)

-> Click "I want to use a different authenticator app"
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(Other Authenticator Steps)

-> Click Next
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(Other Authenticator Steps)

-> With the Authenticator app open on your phone,
have it scan the QR code
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-> Click Next



(Other Authenticator Steps)

-> Type in the code provided from your
authenticator app
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-> Click Next



(Other Authenticator Steps)

->  If the Other Authenticator app is the only
MFA device/method you wish to have, your
setup is complete!
-> If you'd like to setup an additional MFA
device/method click here
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-> Click Done



(Text Message Steps)
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-> Click "I want to set up a different method"



(Text Message Steps)
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-> Click "Choose a method" drop-down box
-> Click Phone



(Text Message Steps)
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-> Click Confirm



(Text Message Steps)
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-> Select the proper country code from the
drop-down list
-> Type phone number 
-> Click Next 



(Text Message Steps)
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-> Type in the code provided from the text
message 
-> Click Next 



(Text Message Steps)
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-> Click Done 

-> If Text Message is the only MFA device/method
you wish to have, your setup is complete!
-> If you'd like to setup an additional MFA
device/method click here



(Phone Call Steps)
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-> Click "I want to set up a different method"



(Phone Call Steps)
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-> Click "Choose a method" drop-down box
-> Click Phone



(Phone Call Steps)
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-> Click "Call me" option
-> Select the proper country code from the
drop-down list
-> Type phone number
-> Click Next 



(Phone Call Steps)
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-> Answer the phone call from Microsoft and
follow their instructions to confirm authorization 



(Phone Call Steps)
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-> If Phone Call is the only MFA device/method
you wish to have, your setup is complete!
-> If you'd like to setup an additional MFA
device/method, click here

-> Click Done 


