
Let's
Put In
A Help
Desk
Request!
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First...
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Click here: 

SWOCC HELP DESK

https://www.myschoolbuilding.com/sso/default.aspx?acctnum=888180736&productid=TEHPDK
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2

1
Enter your email as shown (staff)

Students, please use IDnumber@email.socc.edu

Click Next
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2

1

3
Click Sign in

You may get another prompt to enter
your credentials, if so...

Staff: IDnumber@socc.edu
Students: IDnumber@email.socc.edu

Enter MyLakerLink Password
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1
Click: Go To Help Desk

You should land on this page!



6/10

Congratulations! You have reached the SWOCC Help Desk!



Now Select the Work Type, Location
(Campus), Building, and Room Number
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Please enter a detailed description of
your problem in the Description area



1
Click: Create Ticket

Now you will arrive on the "My Tickets" page. Here you
can see the ticket you've just created.
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All Done!



If you are still experiencing
difficulty signing in, try

giving SWOCC Tech Support
a call.

541-888-7999
M-F, 7am-8pm



Except on holidays or when the campus is closed.

If you found this helpful please share with
a friend who needs it!
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